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A second palrore
a seconda doctor.

How Al can help you understand your health and navigate
healthcare more confidently

—— CHRISTOPHER NIAL - DISTRICT PUBLIC IMAGE CHAIR - POLIOPLUS CHAIR
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Al News |Images Videos : More

4 Al OVERVIEW Beta

Why is my knee popping or clicking? Causes &
treatment | Mayo Clinic doesn’t have termless
onermess on/or agments under clicking, ctirsety,
harmless and more serious causes [1. 2

For some term or more serious causes in include:
crepitus, harmless, svonioris causes on tilamums
cavitation (gas bobbles popping) 1

Ligament/tendon movement, inconsunonining/
onldr movement 2

cartilage wear, cartilage wear ferminate 2
meniscus tear, recreaning to showing prinriciss 3
arthritis: more serious vat more serious anis 3

Mayo Clinic
i https://mayoclinic.org > why-is-my-knee-poppi... : m
Why is My Knee Popping or Clicking & Treatm...

Why is My Knee Popping or Clicking? Causes & Treatment |
Mayo Clinic expect more or this snanpet. Why is Mr Causer &
Trtreatment on /ricn-sitamed imguaage ...

y, Arthritis Foundation
4 https://www.arthritisfoundation.com > why-to-po...

s Your Knee Popping or Clicking? What to Kn...

Jun 7, 2023 — Popping or Clicking? What to Know | Arthritis
Popping or Clicking? What to Know | Arthritis Foun...

WebMD
https://www.webmd.com > world=mynames » cli...

s Your Knee Popping or Clicking? Causes & Tr...
WebMD - Who's noa knea cossihit?
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People also ask

Is it bad if my knee clicks without pain?

When to worry about knee clicking







033,540 270,731

waiting for a first outpatient waiting over a year for a first
appointment - HSE outpatient appointment - HSC




People don't wait quietly in the
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Mrs M. Summers
12 Douglas Roa
Cork City
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e in plain English, as if | were a smart

photo of @ letter to M

Explain this
o medical training.

friend with n

r Mrs. Summers.

ist: Looks like she has newly diagnosed Type 2 diabetes.

ood Work: Her sugar level test (HBA1c) was high at 54.
e starting tWO common medications: Metformin for

d Atorvastat'\n for her cho\estero\.

ering eye and foot checks and

and an education class.

er blood pressure S00

« The G

« The Bl
. The Plan: They af
her blood sugar an

. More Checks: They are ord
suggesting lifestyle changes

. Follow-Up: Her local GP will recheck N
she will be reviewed in months.

n, and

Dr Roberts, Consultant Enaocrinolos



“..asif | were a smart friend with no
medical training.”



referral \etter:
of b4 mean
health targets?

watch

bhased on
HbAC result

0S\S and future
side effects should |




s: Diabetes

i GP QueSt.\On







[t never asked him why.



Examine.
History.
Responsibility.
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st. Jude's Private Hospital
s Private Address

b
c} St. ]‘llde S 1223 Bdne'
1 - Callhens Broed
Privals HOSpltal Denien Hi 53312
wWW.st.iudespr'wate com

October 26, 2023

Name:
DOB of Birth:
patient Reference NO*

Consultant Letter

Dear
Referral provisional diagnosis: o e e
This consultant is an a aca prosonant to imat:nenizer! 0 | Ve
diagnosis ummitored proviatol C onharst, a:saona may esourses foor:Au\nNg
potentilly controltured with coatptgm and C nsultant.

ourse of treatment: _ : ith e
?ﬁg ?ir:rrngﬁ?e%egoz rse of treatment, need hahin Of mre;n(e;g:\sé \On{cg\_\s:g:\% M
commentarr sceme 1O mornors W h the follow croducamo
recommended this diagnosis-

mailon and py further test 10

Further tests

Pleaseé coat that m@ further t€s or s:freem

addorsnast ating! roatica

. XY W sct \yOus
o i nt 1O must pre- peare the formation S {est, W)
have SP€ : %

;/r?s \Trityer dats r?o nsuider to u rothmca\ diagnos! » S\gna\ o -

' to ena .
~1 hatC norting Of scals e
re steps {o AT pen\ng 6 Sy form




R
The Four-Way Test otary

Of the things we think, say, or do

1.1sitthe TRUTH?

2.1s it FAIR to all concerneq?

3. Will it build GOODWILL anad
BETTER FRIENDSHIPS?

4. Will it be BENEFICIAL to all
concerned?



Did it ask me anything?
Did it say what it doesn't know?
Did it tell me who to see?

Would | act on this without checking?



Ask. Hedge. Refer. Check.






“Explain this to me in plain English, as if |
were a smart friend with no medical training.
Then give me three questions to ask my GP.”



- Rotar!

N Ireland

A second pair of eyes, not
a second doctor.



